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GRAPHIC SYSTEMS INTEGRATION

September 25, 2007

Kevin MacNeil

Main Air Systems Inc.
1320 Britannia Rd. E.
Mississauga, Ontario
L4W 1C8

Dear Kevin

| am not sure if you should be receiving this note, but if you are not then I am sure you will pass it on to
the pertinent person.

In the last six months or so | have had the opportunity to deal with Ivan and Derrick from your company.
I must say that it was an extreme pleasure to deal with these gentlemen. In a day where customer
services is such a high expectation; Ivan and Derrick were very customer oriented, professional and
helpful. I also had the opportunity to deal with some of the girls in the office and again the
professionalism, and customer service was excellent.

People are so quick to tell you the bad things in today’s world, that no one takes the time anymore to tell
you the good things. Main Air will always be the first company I call when in need.

Please tell everyone, job well done. Keep up the great work.

Sincerely,
Syncron Technologies Limited

Lee Dukeshire
VP Operations
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